SOFTWARE ENGINEER

Jonatas Pedraza

Backend, frontend, architecture, and cloud for productsthat must scale with
reliability.

jonatas.nona@gmail.com LinkedIn GitHub Carpina,PE, Brazil

ABOUT

Software Engineer with a path acrossbackend, architecture, and DevOps, building platforms that must scale with reliability
—credit, payments, delivery, telecom, video, and data-oriented products. I work end to end: from framing the problem and
shaping the solution through implementation, observability, and production support. I am a generalist with judgment:
choosetheright tool forthe challenge, keep architecture maintainable, and ship closely with product, design, and
operations. I use generative Al toolsasday-to-day leverage —to accelerate exploration and delivery —while owning trade-
offs, quality, and what actually ships.

EXPERIENCE

Software Engineer @ Nuvemshop

Mar 2024 — Present - Sao Paulo, Brazil

» Evolving the credit platform (offering, management, and operations) across backend and frontend
» Integrating partner APIsinto the creditengine (analysis and approval flows)

» Building the creditfrontend with React, TypeScript, Figma, and Playwright

» Shipping back-office tools for a lean product/design/operations squad

» Investigating production incidents with Datadog (metrics, logs, root cause)

TypeScript - Node.js - React - Figma - Playwright - PostgreSQL - Redis - AWS - Datadog

Software Architect @ Delivery Much Brasil

Jun 2021 — Feb 2024 - Santa Catarina, Brazil

» Designed and implemented food-delivery microservices on AWS

» Turned business requirements into technical decisions and clear specs with stakeholders
» Supported tech leads on standards, documentation, CI, and agile practices

» Hands-onincritical squads with legacy systems and complex integrations

NestJS - Node.js - TypeScript - Docker - MongoDB - PostgreSQL - Redis - Elasticsearch

Software Engineer @ Pagar.me

Aug 2017 — Jun 2021 - Séo Paulo, Brazil

» SRE ononline payment systems focused on availability and scale

» Architecture and infrastructure evolution for distributed applications

» Elasticsearch cluster design and operations with squad support: redesigned the read-layer cluster (dedicated nodes per workload,
following Elastic best practices), cutting read-layer incidents by ~85%

» Automated provisioning and delivery with Terraform, Packer, Ansible, and Docker on AWS
Python - JavaScript - Go - C# - AWS - Terraform - Packer - Ansible - Docker

System Integration Engineer @ Nokia Networks

Dec 2015 — Aug 2017 - Rio de Janeiro, Brazil

» Systemintegration for telecom operators across heterogeneous environments

» Third-party IoT integrations and ETL pipelines (Greenplum, MySQL)

» Automated server and Nokia-solution provisioning in the datacenter with Packer, SSH, and Ansible/Shell: cut the cycle from ~168 h
(~7days) to ~48 h (-2 days)

Packer - Ansible - Shell Script - Linux - MySQL - Greenplum - Elasticsearch - Git

Software Engineer @ Globo.com

Nov 2014 — Nov 2015 - Rio de Janeiro, Brazil

» Backend services and APIs for live and on-demand video delivery

» Focused on performance, scale, and resilience in microservices

» BuiltAlagentstodetectvideotransmission failures; ~35% of open tickets were of that type, and with the agents we brought that
share down tonearly zero

» Improved CI/CD pipelines with the DevOps team

Python - Node.js- JavaScript - Redis - Docker - PostgreSQL - MongoDB - Elasticsearch - Nginx
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Software Developer @ Neemu

Feb 2013 —Oct 2014 - Manaus, Brazil

» Data-acquisition services for distributed Big Data systems

» Automation and continuous delivery/deployment pipelines on AWS

» Node.js stackwith MySQL, PostgreSQL, MongoDB, and Redis

Node.js - JavaScript - MySQL - PostgreSQL - MongoDB - Redis - Docker - AWS - Shell Script

Software Developer @ INAT

Apr 2012 —Feb 2013 - Manaus, Brazil

» Scalable REST APIs and backend services on the Cloud & Backend team
» Mobile applications and MySQL integration

» Linuxautomation with Shell Scriptand agile practices (Scrum)

Node.js - JavaScript - Java - C++ - MySQL - Linux - Shell Script - Git

SKILLS

Backend & APls — Node.js, TypeScript, NestJS, Python, Go, C#, REST, Microservices

Frontend — React, TypeScript, Playwright, Figma

Architecture — Clean Code, Clean Architecture, Design patterns, Distributed systems, Scalability, Resilience
Cloud & DevOps — AWS, Docker, Terraform, Packer, Ansible, CI/CD, Linux, Shell Script

Data & Observability — PostgreSQL, MySQL, MongoDB, Redis, Elasticsearch, Datadog, Metrics, Logs
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